Any Device, Any Platform, Any Ware

m.Monitor

A native EMC Smarts Mobile App for Event Management,
Root Cause Analysis and Cross-Silo Collaboration

All IT infrastructures experience breakages and downtimes.

Monitoring technologies allow us to observe events that
occur throughout the infrastructure, however these events
can occur any time.

Often, it's very difficult to collaborate across silos with all
infrastructure stakeholders to pinpoint and solve problems.
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iQ Consult has the perfect tool: m.Monitor,
allowing your staff to reduce response and :
resolution time of issues in your
infrastructure with instant collaboration.

* Root Cause Analysis
* Push Notifications
* Follow events
* Sharing
o Start conference calls instantly from
your mobile device with your team
o Create emails containing event
information
* Event Location View
* |dentify engineers nearest to event location
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mobile device, e.g. ping severs to
determine reachability
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